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Judy Z. King is the founder and principal of Quality Management Services, LLC, an organizational 
development and training firm.  Since 1988, QMS has assisted clients achieve excellence by 
connecting people to a higher level of performance.  Leading edge and emerging organizations, 
from large to small in both the private and public sectors, have benefited from Judy’s expert 
assistance in:  Quality and Service, Leadership and Staff Development, Facilitation of Strategic 
Planning and Meetings.   
 
Judy has been privileged to consult with a number of outstanding hospitality industry clients over 
the years, including MGM Mirage, Colonial Williamsburg Hotel Properties, Sandestin Resorts, 
Callaway Gardens, Keystone Resort, The Ocean House, La Jolla Beach & Tennis Club, and 
Loews Hotels.  She facilitates the strategic planning process for the American Hotel & Lodging 
Association, serves as designer and instructor for its educational seminars in leadership and 
customer service, and co-authored Quality Leadership and Management in the Hospitality 
Industry, now in its second edition and translated into Chinese, for AH&LA’s Educational Institute.   
 
Judy has served as a highly effective change agent and facilitated the development of 
organizational infrastructures that work.  She served as the senior consultant for transformation of 
the service culture at Madison Square Garden and service training was designed and delivered 
for MSG’s theaters:  Radio City Music Hall, The Beacon Theater, and The Chicago Theatre.  Judy 
designed and developed a management training program for Royal Caribbean Cruises, Ltd., 
which was directed at maximizing revenue and the loyalty of guests and staff. Judy assisted 
Clarke American Checks, Inc., a recipient of the Malcolm Baldrige National Quality Award for 
Manufacturing, with facilitation skills and building effective teams.  Judy is certified as a conflict 
mediator and assists organizations and individuals in successfully working through differences. 
 
Judy has served twice as an Examiner for the Malcolm Baldrige National Quality Award and 
served on the Board of the International Society of Hospitality Consultants.  She is the lead 
instructor for the American Society for Quality’s Basic and Advanced Facilitation Skills courses. A 
graduate of the University of Tennessee, she served as an adjunct professor for Trevecca 
Nazarene University’s Educational Leadership Doctoral Program in Nashville for over a decade.    
 
Early in her career, Judy was the Employee Relations Manager for the Opryland Hotel in 
Nashville, TN.  She subsequently served as Quality Manager, responsible for the design, 
implementation, and management of quality assurance for the Hotel.   
 
Judy enjoys life to the fullest with her husband and their family! 
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Representative Clients – Hospitality & Entertainment 
 
Air Force Inns 
ARAMARK Harrison Lodging  
Barton Creek Resort and 

Conference Center 
Basin Harbor Club 
Benchmark Hospitality 
Bulle Rock Golf Club 
Callaway Gardens 
Caneel Bay Resort 
Coakley & Williams Hotel 

Management Company 
Colonial Williamsburg Hotel         

Properties 
Couran Cove Resort Australia 
Delamar Greenwich Harbor Hotel 
Doherty Enterprises, Inc. 
Elbow Beach Hotel & Resort 
El Monte Sagrado 
Ference Leadership and Strategy 
Generation Companies 
Grand Canyon National Park Lodges  
Great Performances 
Handlery Hotels 
Hilton University of Florida  
   Conference Center  
Holiday Inn LaGuardia 
Historic Mission Inn and Spa 
Hotel Plaza Athenee 
HVS/American Hospitality 

Management Company 
Kohler Hospitality and Real Estate 

Group/The American Club 
La Jolla Beach & Tennis Club 
Loews Coronado Bay Resort 
Loews Portofino Bay Hotel 
MacDougalls’ Cape Cod Marine 

Service, Inc. 

Madison Square Garden 
MGM/Mirage Resorts 
Mount Washington Resort 
Navy Gateway Inns & Suites 
NYC & Company  
Oyster Bay Beach Resort 
Pacific Islands Club Guam and 

Saipan 
Peter Island Resort 
Pinehurst Resort and Country Club 
Radio City Music Hall 
Roosevelt Hotel 
Royal Caribbean Cruises Ltd. 
Saipan World Resort 
Sandestin Resorts 
Select Registry 
Spruce Point Inn 
The Beacon Theater 
The Bryant Park 
The Chicago Theatre 
The Canyons Resort 
The Goodwin Hotel 
The Homestead 
The King and Prince Beach and Golf 

Resort 
The Ocean House 
The Penn Club of New York 
The Sagamore 
The Sanderling Resort and Spa 
The Sundance Group 
Union Club of the City of New York 
University Club 
University of Notre Dame, Morris Inn 
Wall Street District Hotel 
Woodstock Inn & Resort 
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Representative Clients – Public Sector and Business 

 
Government 
AR Information Systems  
City of Arlington, TX 
City of Beaumont, TX 
City of Cedar Hill, TX 
City of Colleyville, TX 
City of Conroe, TX 
City of Franklin, TN 
City of Grand Prairie, TX 
City of Irving, TX 
City of Lewisville, TX 
City of Lubbock, TX 
City of McKinney, TX 
City of Missouri City, TX 
City of Odessa, TX 
City of Sachse, TX 
City of Round Rock, TX 
City of Victoria, TX 
DFW Airport 
Florida Turnpike Enterprise 
Metropolitan Nashville Water Services 
Nashville Electric Service 
NSI (NASA Testing Sub-Contractor) 
South Central TN Workforce Alliance 
TN Department of Transportation 
University of TN Institute for Public Service 
 
Communications 
Verizon Wireless 
 
CCRCs and Healthcare  
Blue Cross Blue Shield 
Deaconess Hospital 
Infusion Partners 
Lincoln Healthcare Events 
Pfizer Global Pharmaceuticals 
The Blakeford at Green Hills 
University Health Systems 
VCU Health System 
 
Education 
Maury County Public Schools 
Memphis City Schools 
Metropolitan Nashville Public Schools 
Robertson County Schools 
TN Exemplary Educators Program 
Trevecca Nazarene University 
University of TX, Arlington 

Energy 
Crosstex Energy 
 
Manufacturing 
Chiquita Brands NA/Fresh Express 
Clark American Checks  
General Electric 
Kraft General Foods 
Mitsubishi Power Systems 
Rayovac 
Simpson Strong-Tie 
 
Financial, Legal & Consulting 
America’s Community Bankers  
Deloitte Consulting 
KPMG 
New York Stock Exchange 
PaineWebber  
Practising Law Institute 
Sibson Consulting 
Signature Worldwide 
Sterling National Bank 
Synovus Financial Corporation 
 
Associations 
American Hotel & Lodging Association 
American Society for Quality 
Council of Christian Colleges & Universities 
Florida Restaurant & Lodging Association 
Georgia Innkeepers Association 
IHG Owners Association 
International Association of Conference Centers 
International Society of Hospitality Consultants 
Maryland Hotel & Lodging Association 
Mississippi Health Care Association 
NTA 
National Association of Professional Background Screeners 
New York State Hospitality & Tourism Association 
Tennessee Health Care Association 
Tennessee Hospitality Association 
Texas Municipal Clerks Association 
Virginia Hospitality & Travel Association 
Wyoming Taxpayers Association 
 
Travel and Transportation 
Cog Railway 
Rail Europe Group

 


